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TRANSPORTATION QUESTIONS & ANSWERS SERIES,
Volumes 31 and 32 A total of 916 pages of indispensable
information, in a format that builds knowledge that every
transportation manager must have. Questions and answers
from Traffic World Q&A columns. Useful, instructive analyses of
problems in contracting, contract requirements, undercharges,
interstate vs intrastate carriage, brokers and other third parties,
bill-of-lading notations, ‘inadvertance’ clauses, discounting
practices, more. This remarkable series has been published for
70 years. Vols. 31 and 32 each available as hardback
library-bound book as well as PDF files on CD (Windows). Each
includes a useful table of cases and detailed index.

TRANSPORTATION QUESTIONS & ANSWERS ON
FREIGHT LOSS AND DAMAGE Questions about everyday
loss-and-damage problems that bother managers, and Answers
that you can use to avoid or solve those problems yourself.
Four sections of valuable reference on: The Law of Carrier
Liability; The Extent of Economic Damages; The Claims
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QUANTITY AMOUNT

SPECIAL: Q&A VOL 32 BOOK AND CD COMBO
Transportation Q&A Vol. 32 hardcover book
and CD (Windows), $192 VALUE, ONLY $125. ...

SPECIAL: Q&A VOL 31 BOOK AND CD COMBO
Transportation Q&A Vol. 31 hardcover book
and CD (Windows), $160 VALUE, ONLY $105 . ..

SUPER SPECIAL: TWO CDs, FOUR HARDCOVER BOOKS
Transportation Q&A Vols. 32 and 31 books and CDs
(Windows)PLUS Manager's Guide to Freight Loss
and Damage Claims book and Q&A on Loss and
Damage book, $568.95 VALUE, ONLY $375.00 ........

OR ORDER INDIVIDUALLY
Transportation Q&A Volume 32 hardcover book

Process; and Evidence and Specific Claims Problems. 580 —@§96.00 ...
pages, hardcover, index and table of cases. g%g%pgétation Q&A Volume 32 on CD (Windows)
MANAGER’S GUIDE TO FREIGHT LOSS AND DAMAGE e A Vel 21 ardeouer ook
CLAIMS, 3rd edition Everything you always needed to ggg%?ggta‘_t{"_”_ Q&A Vqume31 hardcover b°°k B
know about loss and damage claims, but couldn’t get lawyers to . i

explain clearly. When is a carrier liable for loss and damage? ggggpggat'on Q&A Volume 31 on CD (Windows)

What dollar liability do carriers have? How can shippers collect [
claims? Here are the answers that enable transportation ' Transportation Q&A on Freight Loss and Damage,
managers to deal with the claims problems they face daily. No ' ____ hardcover book, @$79.95 ....................

gobbledygook, no b.s.—just the facts, in language managers Manager's Guide to Freight Loss and Damage
speak. No more carrier runaround . . . you'll know how to collect Claims hardcover book, 3rd edition @$137.00 . . . .

those loss and damage claims that you might have given up . . . i

if you hadn’t read this book. 400 pages, hardcover. Classroom _____ Words of Warehousing softbound book @$34.00. .

instructor material available for college or in-house training. Warehousing Profitably hardback book @$69.75 . .
Warehousing Forum annual subscription @$96.00.

WORDS OF WAREHOUSING Useful glossary/dictionary of
terms used in the warehousing field. Proper names and
nicknames, nearly all the printable jargon heard in warehouses.
Helps the newcomer understand what is going on in a
warehouse, and provides a ready reference for seasoned
warehouse professionals.
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WAREHOUSING PROFITABLY—How to tell what’s wrong
with your warehouse—and fix it! \Warehousing is a
deceptively simple business. When it doesn’t run smoothly, no
one understands why. This book is just what is needed:
Warehouse control, management, security, cargo handling,
information systems, new operation startup, the future in
warehousing. Vital source for warehouse managers . . . and

their bosses. NAME & TITLE
, ORGANIZATION
WAREHOUSING FORUM Timely newsletter that helps ADDRESS

warehouse managers (and their bosses) improve productivity
and manage more profitably. Tips, comments, and articles by
practicing professionals. Kenneth B. Ackerman, publisher.
Monthly, one-year subscription.
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